We Over Me

N

We work as a collaborative and collective unit. No one person operates alone, and
we keep the wider team in mind when making decisions about individual work. We
know we need each other to produce an unmatched experience for our residents
and guests. What's more, we trust each other enough to sacrifice our own goals for
those of the team.

Working Collaboratively

Work cooperatively and partner with others to get things done. Welcome different
perspectives. Consider how your work impacts others and take steps to reduce
potential roadblocks. Maintain open communication and provide specific, timely

updates.

Building Trust

Demonstrate the knowledge and skills needed to do a good job. Ensure your work
meets expectations. Support others and avoid gossip. Make sure your team can

count on you. Build credibility to gain the confidence of others.

Working Through Conflict

Openly address conflict rather than avoiding it. Solve for the root cause so things
don't later resurface. Remain calm and manage your emotions. Continue

communicating through conflict, even when it seems difficult.



